Great Hearts/Archway Glendale
Holiday COVID-19 FAQ

What should I do if | find out that someone we were around over the holidays has tested
positive for COVID-19?

You and your family should get tested. Even if your results are negative, you should still stay
home for 14 days from the time you were last in contact with the person who tested positive.
Anytime during those 14 days you could still have a positive result. Watch for symptoms — fever,
cough, shortness of breath, loss of taste or smell, nausea, vomiting, body aches, diarrhea. Stay
away from vulnerable people.

If my child is a close contact of someone who tested positive, but my child’s test results
are negative, why does my child need to remain out of school for the full 14 days?

The virus can incubate in the body for 1-14 days before it starts to shed. A person will not test
positive until that shedding starts. So, they may be negative on day 3, but positive on day 13.

What should we do if we travelled by air internationally over the break?
Our policy requires you to quarantine for 14 days from the day that you return to the United
States or to get a negative test result 5 days after you return.

Do I have to quarantine if | travel domestically?

Our policy does not require you to quarantine if you travel domestically, but the CDC and
several states recommend that you stay home for 14 days after travelling. If you choose to stay
home after travelling, your school will provide your student with learning materials and will not
mark your child unexcused if you are back in Arizona for those 14 days.

If my student gets tested, can they return to school?

Students should always stay home while waiting for their test results. It is also a good idea to
stay home while someone in the household is waiting test results just in case. There is only one
situation that will allow a student to return to school and that is only if they were not a close
contact of someone with COVID-19 within the last 14 days and their test is negative.

How is it determined that my child is a close contact?

The Maricopa County Department of Health defines a “close contact” as someone who has
been within 6 feet of someone who has tested positive for COVID-19 for an accumulated time of
15 min or more over a period of 24 hours. This is with or without a mask, indoors or outdoors.

What does quarantine mean?

Quarantine is used to keep someone who might have been exposed to COVID-19 away from
others. Quarantine helps prevent spread of disease that can occur before a person knows they
are sick or if they are infected with the virus without feeling symptoms. People in quarantine
should stay home, separate themselves from others, monitor their health, and follow directions
from their state or local health department. They should not participate in any group activities
such as school, sports, meetings, or social gatherings, as well as attend events with others.

Do | need to keep my other children home?

No, if... No one in your household has tested positive for COVID-19. When you have one child
who is considered a close contact, your other child(ren) and family members at home would be
considered a “close contact of a close contact” and they do not have to quarantine.

They can come to school. They personally have not been exposed to someone with COVID. If



your quarantined child should start to exhibit symptoms then that child should be tested and if
positive, other family members would also then need to quarantine. Additionally, if your
guarantined child develops symptoms, keep all other siblings home pending the results of the
COVID-19 test.

Yes, if... It is a member of your household who has tested positive for COVID-19. All other
family members would be considered close contacts and would need to quarantine for a full 14-
day period and longer if they are unable to isolate from one another. See CDC

guidelines here.

Am | at risk?

People who are most at risk are those who have been in close contact (within 6 feet for longer
than 15 minutes) with someone who has the infection. According to CDC, risk for severe illness
from COVID-19 increases with age and even more so for those who are immune-suppressed or
have underlying health conditions such as heart, kidney or lung disease, obesity, or diabetes.

What do | do next? Can | get tested for COVID-19?

People who have been exposed to COVID-19 are at risk of becoming ill for up to 14 days after
the exposure. If you have not developed symptoms by that time, you are unlikely to develop
symptoms from this exposure. Should you wish for you or your child to be tested, you can
access a list of testing sites here.


https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html
https://archwayscottsdale.greatheartsamerica.org/wp-content/uploads/sites/18/2020/10/COVID-Testing-Sites.pdf

